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Extracted passages (WebFetch, 2026-09-16)
"We're announcing data residency in Europe for ChatGPT Enterprise, ChatGPT Edu, and
the API Platform."

API. "Eligible customers can enable European data residency by creating a new Project
in the API Platform dashboard and selecting Europe as the region." "API requests
initiated through these Projects will be handled in-region by OpenAI with zero data
retention, meaning model requests and responses are not stored at rest on our servers."

ChatGPT. "New ChatGPT workspaces can be set up with data residency in Europe,
allowing customer content to be stored at rest in the region."

The limit that matters. "European residency can only be configured for new Projects -
existing Projects cannot be updated to have European data residency after creation."

Note for the archive: this is the source of the Project-level, creation-time nature of
residency. It is a 2025 page and predates the Agents API; it is cited for the Project
mechanic, not for Agents API coverage.
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